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A S S E T L A B  E N T E R P R I S E  ·  T H E  B U S I N E S S  CA S E

Here’s your receipt.
AssetLab Enterprise, itemized for public works, GIS, and the people who report service
levels to council. Most of the lines are things you stop doing.

The arena and the trunk main under the street end up in one system, with your GIS still
the source of truth. Nothing is migrated, the network isn’t copied, and the level of
service report stops being a quarterly project.

Enterprise is quoted to the size of the network. Everything on the 360 receipt comes
with it.

AssetLab Enterprise includes everything in AssetLab 360. Pricing is a custom quote; book a demo at
assetlab.ca/demo.

ASSETLAB ENTERPRISE
assetlab.ca · North Vancouver, BC

PUBLIC WORKS · GIS · LEVEL OF SERVICE

Everything on the 360 receipt INCL

S T O P P E D

Second copy of the network VOID
GIS data migration VOID
Paper inspection sheets VOID
Hand-planned inspection routes VOID
Quarterly LoS spreadsheet VOID
Same block planned twice VOID

A D D E D

Live ArcGIS overlay INCL
Network condition, trended INCL
Level of service status INCL
AI connector, SSO, REST API INCL
99.5% availability SLA INCL

TOTAL CUSTOM QUOTE

assetlab.ca/demo

Thank you for keeping one copy of the network.



E V E RY  L I N E ,  E X P L A I N E D

What you stop doing.
01 Second copy of the network VOID

GIS stays the source of truth
Paste an ArcGIS Feature Server or Map Server
URL and your layers are live in AssetLab within
minutes, read-only.

02 GIS data migration VOID

Bind, don’t move
Bind a feature by its GlobalID and work orders,
inspections, and costs attach to it. Nothing leaves
GIS.

03 Paper inspection sheets VOID

Inspected and closed on site
Crews inspect roads, watermains, and sewers
from the public works mobile app with GPS-
tagged photos, and close infrastructure work
orders on site.

04 Hand-planned inspection routes VOID

Routes, not lists
A work order with eight hydrants shows as eight
numbered stops on the map, with directions to the
next one.

05 Quarterly LoS spreadsheet VOID

Status as readings land
Each service measure has a target, and status
reads on, near, or below the moment a new
reading comes in.

06 Same block planned twice VOID

Renewal that remembers
Features committed to a live renewal project are
skipped by every later one, so one block of
watermain lands in one capital plan.
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L I N E  0 5,  I N  F U L L

The level of service report
stops being a quarterly
project.
Most municipalities rebuild their level of service numbers in a
spreadsheet before council meets. Water quality, road condition,
response times: pulled from three systems, pasted into one table, and
out of date by the next quarter.

In AssetLab Enterprise, each service area carries community measures
for what residents experience and technical measures for what crews
control, each with a target. The trend shows a declining service before
residents start calling.

For Ontario municipalities, AssetLab holds the measures and history an
O. Reg. 588/17 plan draws on. The plan, and the levels of service council
adopts, are still yours.

S E R V I C E  S TAT U S  ·  I L L U S T R AT I V E

SERVICE AREA MEASURE TARGET LATEST

Water Boil water advisory days 0 0 On target

Roads Average pavement condition 70 66 Near target

Sewers Backups per 1,000 connections 1.0 1.6 Below target

Facilities Average building condition 70 74 On target

Parks Playground inspections on time 100% 96% Near target

Below-target areas are where the funding case writes itself, and the history behind
each reading is one click away when council asks how you know.
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I N C L U D E D :  YO U R  A I  A S S I S TA N T

Ask about the network the way
council asks you.
Enterprise includes the AI connector. Claude, ChatGPT, or Microsoft Copilot
can read and act on the infrastructure register, inspections, and level of
service data, under an API key whose scopes you set.

“ Create work orders for every sewer segment the CCTV vendor scored below
40.”

“ How has the network condition index for local roads moved over three years?”

“ Which service areas are below target, and what’s driving each one?”

E X A M P L E  C O N V E R S AT I O N  ·  R E C O R D S  A R E  I L L U S T R AT I V E

Which watermain segments in Zone 3 are rated critical,
and are any already in a renewal project?

14 segments in Zone 3 score below 40, totalling 2.3 km,
mostly cast iron from the 1960s. Nine are already in the
2027 Watermain Renewal project. The other five aren’t in
any project yet. Want me to add them?

Add them, and raise inspection work orders for the five.

Done. The five segments are in the project, and WO-418
to WO-422 are queued for the field crew.

Works with Claude, ChatGPT, and Microsoft Copilot

AssetLab Enterprise  Custom quote
Unlimited seats, sites, and assets. SSO, REST API and the AI connector, project management, a named technical contact, and a 99.5% availability SLA.

B O O K  A  D E M O

assetlab.ca/demo
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https://assetlab.ca/demo

